
Employee Assistance Program

Introduction & Overview of Services

Keeping your Employees Productive… 
Keeping your Business Profitable…
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WHY DO EMPLOYEES NEED ASSISTANCE?

• 51% of  employees say they are less productive at work 

as a result of  stress (APA, 2009)

• For 2011, 3.4% of  adults aged 18 and over 

experienced serious psychological distress during a 

30 day period (CDC, 2012)

• 18% of  U.S. workers put in more than 48 hours a 

week (International Labour Organization, 2007)

• 52% of  employees say that job demands interfere with 

family or home responsibilities, while 43% percent 

say that home and family responsibilities interfere with 

job performance (APA, 2007)

• Companies with effective health and productivity 

programs achieve 11% more revenue per employee 

(Towers Watson, 2010)



American Behavioral is here to help

FREE CONFIDENTIAL COUNSELING

Anytime… Any Day of the Year
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Why Do People Use Their EAP?

Circumstances at home can spill over into your work life, just as 
difficulties on the job can affect relationships at home.  

If left unattended, issues that were once minor can become more 
serious and have a negative impact both at home and at work.

Troubled Relationships 

Work Demands

Personal Fulfillment

Financial Struggles

Health Concerns 

Caregiving Demands

Grief and Bereavement

… To Name A Few

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=157C4f9wgkZpSM&tbnid=oElefZzR-r2ZWM:&ved=0CAUQjRw&url=http://puckettpages.com/quality-100-free-stock-photos/backgrounds/backgrounds-free-stock-photos/attachment/puck-faded-pink-spot-digital-backdrop-background/&ei=pFjdUsHZHovNkAfGtYGYDw&bvm=bv.59568121,d.eW0&psig=AFQjCNFv0Jev3MpDBerIcYIkOU9VaN11mQ&ust=1390324251852453
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=157C4f9wgkZpSM&tbnid=oElefZzR-r2ZWM:&ved=0CAUQjRw&url=http://puckettpages.com/quality-100-free-stock-photos/backgrounds/backgrounds-free-stock-photos/attachment/puck-faded-pink-spot-digital-backdrop-background/&ei=pFjdUsHZHovNkAfGtYGYDw&bvm=bv.59568121,d.eW0&psig=AFQjCNFv0Jev3MpDBerIcYIkOU9VaN11mQ&ust=1390324251852453


Face-to-Face & 
Telephonic Counseling

Community Resources

Eldercare, Legal & 
Financial Support

What We Do…

http://www.americanbehavioral.com/


Five Easy Steps

1. Call 800-925-5327

2. Benefits Will Be Verified

3. Briefly Explain Your Needs  

24 Hour Crisis Response – We are here for you!

4. We will match you with providers in 
your area

5. We will make your first appointment 
and authorize your visits



Who will you talk to?
Licensed Mental Health Professionals

Nationwide

Trained and Specialized

Diverse

Available 24/7

Confidentiality is a hallmark feature of the EAP.

Your involvement is not disclosed to your employer or anyone 
else without your written permission.

Confidentiality does not apply to child abuse, court orders, or 
threats to the safety of yourself or others.
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The EAP is a Resource for HR and Management 

Management Support Center

Management  Consultations

Management Referrals 

Critical Incident Stress Debriefing

Work-Life Seminars & Training
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American Behavioral is here to help.

Simply Call 800-925-5327

Think about those things that keep 
you up at night…
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800-925-5327
www.americanbehavioral.com
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